
PUBLIC 
NOTICE
14TH APRIL 2021

THE DEPARTMENT OF LICENSING AND 
ENFORCEMENT IS MOVING

Botswana Medicines Regulatory Authority (BoMRA) would like to inform its valued clients, stakeholders and 
the general public that the Department of Licensing and Enforcement will be relocating to a new site effective 
1st May 2021. The Department will be housed, at Plot 145, Unit 9; Block B First Floor Gaborone International 
Finance Park area.

Please note that during and after relocation: 
Application processes for both permits and licenses remain the same.
All the telephone lines and email addresses for applicable services remain unchanged.

Our guidelines are available through our website www.bomra.co.bw

The Licensing and Enforcement Department offers the following services:
 
•	 Issuance of Import and Export permits for Human and Veterinary medicines
•	 Inspections and licensing of pharmaceutical operations
•	 Inspections of medical devices manufacturers
•	 Enforcement services

The Public and stakeholders are encouraged to continue using virtual platforms for engagements and inquiries 
except for services that cannot be provided through such platforms.

For further information and enquiries regarding this notice please contact:
LICENSING: TEL. +267 3731761	  •  ENFORCEMENT: TEL. +267 3731783
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